
DPS 1 MILE PPM ISSUE 
 
DTOD released a software update to their system requiring a new mandatory 
Data element. This new mandatory data element does not allow DPS to talk 
with 
DTOD causing DPS to calculate every PPM entered as 1 mile. 
 
The Services are advised 'DO NOT CLOSE OUT PPM SHIPMENTS' until this issue 
has been resolved. 
 
JPMO is aware and working to correct this problem.  The estimated fix time 
is approximately 3 to 4 weeks. 
 
 
This is a coordinated message between SDDC Personal Property Directorate and 
USTC Joint Program Management Office-HHGS. 
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