Defense Personal Property Program Phase II Business Rules outline the implementation of a tailored personal property system, developed to replace the CWA, as well as, several service improvements. The Defense Personal Property System (DPS) is a major systems reengineering effort to consolidate and improve the outdated legacy system (TOPS) used to manage DOD customer and Service Member/Civilian Employee moves. DPS leverages the lessons learned from the implementation of CWA and includes enhanced capabilities and interfaces, which will provide Defense Personal Property Program Stakeholders with extensive improvements on current processes. The Phase II improves the over-all personal property program, providing an integrated information management system for household goods processes, electronic web-based customer satisfaction surveys to facilitate direct feedback on the shipment movement, best value acquisition of transportation services by awarding shipments to quality service providers based on member/employee feedback, and on-line claims filing and direct claims settlement between member/employees and transportation service providers.
Please note that all Business Rule questions and concerns will be answered using the FAQ PHASE II mechanism. When submitting your question, please provide, if applicable, a specific reference to the document including title, page number, and paragraph number that prompted your question. Our Change Management Team will respond to your question electronically, so please be sure to include your e-mail address.

Any and all information submitted will be considered non-proprietary and may be released to the public. This site is for educational and informational purposes only. The Government reserves the right to respond or withhold response as appropriate.

Included in the links on this page are the SDDC Operational Business Rules for Defense Personal Property Program Phase II.  Procedural Business Rules for Defense Personal Property Program Phase II can be found in Appendix U on the USTRANSCOM Defense Transportation Regulation (DTR) website listed on this page under quick links.
