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1 RATE FILING AT A GLANCE 

This section of the User Guide offers a concise guide to the steps used to complete the most common 
tasks associated with Rate Filing in the Defense Personal Property System (DPS). Where applicable, a 
cross reference is displayed at the top of the table which identifies the section of the guide that provides 
additional details. Instructions are presented from the perspective of the Transportation Service Provider 
(TSP) Rate Filing Representative, except where otherwise noted. 

HOW TO LOG IN TO DPS RATES   

To log in to DPS: 
 
1. In a web browser, go to www.move.mil.  

2. Click the DPS Login link. 

3. Review the Login Process instructions, and then click 
the DPS Login button. 

4. Review the Department of Defense (DoD) Security 
Banner and then click the Accept button to accept the 
terms of use. 

5. Enter your user ID and password in the ETA User ID 
and Password fields, then click the Login button. 

Users can also log in with a digital certificate/smart 
card by clicking the Click here to log in with your 
digital certificate link. 

6. Enter the verification code displayed on the screen, 
then click the Finish button to access DPS. 

7. Click the Rates tab. 

To gain access to DPS Rates, TSP users must register 
through the Military Surface Deployment and Distribution 
Command (SDDC) Electronic Transportation Acquisition 
(ETA). ETA authenticates the user of the system and 
assigns DPS access privileges based upon role. To access DPS, visit www.move.mil.  
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HOW TO BID ON A VOLUME MOVE (VM)  SEE SECTION 3.2 

Volume moves are bid upon using the Volume Move interface.  

To bid on a Volume Move:  

1. On the Rates tab, click the 
Volume Move link on the 
Rates menu. 

2. If you are a Rate Filing 
Representative, select a 
Standard Carrier Alpha Code 
(SCAC) from the Select a 
SCAC list. 

3. Click an actively bidding 
Volume Move Number to 
open that Volume Move.  

4. Review all pertinent data on 
the Volume Move Detailed 
Information tab, then click 
the Bid Information tab. 

5. Complete all required fields, 
then click the Place Bid 
button.  
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HOW TO EDIT A VM BID  SEE SECTION 3.3 

To edit a VM bid: 

1. On the Rates tab, click the Volume Move link on the Rates menu.  

2. If you are a Rate Filing 
Representative, select a SCAC 
from the Select a SCAC list. 

3. Click an actively bidding 
Volume Move Number to open 
that Volume Move.  

4. Click the Bid Information tab. 

5. Click the Edit Bid button. 

6. Edit the fields you wanted to 
revise, then click the Save 
button. 

7. The confirmation message is 
displayed: “Your change has 
been saved.”  

 

HOW TO DELETE A VM BID  SEE SECTION 3.4 

To delete a VM bid: 

1. On the Rates tab, click the Volume Move link on the Rates menu.  

2. If you are a Rate Filing 
Representative, select a SCAC 
from the Select a SCAC list. 

3. Click an actively bidding 
Volume Move Number to open 
that Volume Move.  

4. Click the Bid Information tab. 

5. Click the Cancel Bid button. 

6. In the Cancel Bid dialog box, 
click the Yes button. 

7. The confirmation message is 
displayed: “Your bid has been 
canceled. You can place your 
bid again during the bid period.”  



DPS Contract Number HC1028-08-D-2026-6S01 

Rate Filing User Guide—TSP Edition  DCN 13808-02-13287-303 
  DPS Version 1.4.06 

1-4

 

OTO, MOTO, AND BOTO SHIPMENTS   

One-time-only (OTO) shipments are currently processed in Transportation Operational Personal Property 
Standard System (TOPS). Users should monitor the www.move.mil site for information about any new 
DPS functions associated with OTO, Mobile Home OTO (MOTO) or Boat OTO (BOTO) shipments.
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2 INTRODUCTION 

2.1 OBJECTIVES 

This DPS User Guide has two basic purposes: 

1 To detail the system and program requirements for filing rates 

2 To detail the steps used to file rates. 

This guide explains how TSPs are to respond to Defense Personal Property Program (DP3) solicitations 
using rate filing capabilities within DPS. DPS is the exclusive platform for use by DoD approved TSPs 
for providing most personal property moving and storage rate information to SDDC, which administers 
the program. Instructions for online submission of annual rates and bids in response to daily Volume 
Move solicitations, use of offline tools and bulk filing of annual rates are covered herein. 

This guide is intended for TSP users. See Table 2-1 below for user role access limitations.  

Table 2-1: User Role Access 

User Role Ability to File Rates Read-Only Access 

TSP Master X  

TSP Rate Filing Representative X  

TSP Administrator  X 

TSP Quality Assurance (QA)  X 

TSP Operation manager Volume Move Only  

 

See Table 2-2 below for limitations on the rate filing methods. 

Table 2-2: Rate Filing Methods 

 
RFQ 

Workbench
BidLinx 

Bulk Rate 
Filing 

Volume 
Move 

Annual Rates (Low Volume) X X   

Annual Rates (High Volume)  X X  

Daily Volume Move Bids    X 

Multiple TSP Support   X  

Respond to Multiple 
Solicitations 

  X 
 

Interface Web-Based 
Microsoft 

Excel® 
Text File 
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This user guide specifically covers: 

 Filing annual rates using the Request for Quote (RFQ) Workbench 

 Filing rates using BidLinx 

 Filing annual rates using Bulk Rate Filing 

 Publishing rates in each of the above scenarios 

 Accessing all annual and daily solicitations for which you are eligible to respond 

 Submitting annual rates via all available platforms 

 Bidding on daily solicitations, including Volume Move 

 Viewing the status of all rates and daily solicitations for which you are eligible to respond. 

2.2 COMPUTER SYSTEM REQUIREMENTS FOR DPS RATE FILING  

Because DPS is a Web-based application, there is no application-specific software to install or set up. 
Your computer workstation must, however, meet minimum software and hardware requirements to 
support a functionally rich Web-based application. To use DPS, you must meet the following minimum 
system requirements: 

 IBM-compatible Windows-based PC with processor speed of at least 300Mhz and 128 MB of RAM  

 Internet access speed of at least 56.6k dial up connection 

 The following operating systems and browsers are supported: 

o Windows XP with Internet Explorer 6 

o Windows XP with Internet Explorer 7 or 8 with the popup blocker turned off 

o Windows Vista with Internet Explorer 7 or 8 with the popup blocker turned off 

o Windows 7 with Internet Explorer 7 or 8 with the popup blocker turned off 

Note that other operating systems and browsers may work in varying degrees, but are not supported. 
Also be aware that DPS is not yet fully compatible with Internet Explorer 8. Some tabs and/or buttons 
may not display correctly. 

 Microsoft Excel 

 Adobe Acrobat Reader® (free from www.adobe.com) to view, save and print certain reports and 
documents. 

2.3 DPS PROGRAM REQUIREMENTS FOR RATE FILING  

To file annual rates in DPS, you must meet the following program requirements: 

 Performance score must be equal to or greater than the Minimum Performance Score (MPS). 

 Submit a current Certificate of Independent Pricing (CIP)/Certificate of Responsibility (COR) 
annually during the Qualification Open Season. 

 Access to DPS through the SDDC ETA single-sign on portal 

 SDDC approval within one or more DPS markets: 

o Domestic Household Goods (dHHG) 

o International Household Goods (iHHG) 

o International Unaccompanied Baggage (iUB) 

o For more details on these markets, see Table 2-4 below. 

 Additionally, to bid on daily RFQs as defined in section 2.5.4, you must participate in an annual 
program in good standing for a full program year. You will be notified in DPS and via e-mail each 
time you are invited to bid on any solicitation for which you are eligible. 
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Note: If you do not file rates for three (3) consecutive rate cycles, your approval will be revoked, 
preventing you from participating in the program. To gain approval after revocation, you will have to 
reapply during a Qualification Open Season. 

2.4 RFQ WORKBENCH TERMINOLOGY 

The RFQ Workbench is the primary TSP user interface with DPS Rates. Certain steps of the annual rate 
filing process can only be accomplished using RFQ Workbench regardless of which rate filing methods 
you use.  

Note: The RFQ Workbench and DPS use different words for the same thing. See Table 2-3 below: 

Table 2-3: Mapping of DPS and RFQ Workbench Terminology 

DPS RFQ Workbench 

Channel Lane 

TSP Carrier 

Code of Service (COS) Mode 

Government Bill of Lading 
Office Code (GBLOC), Rate 

Area 
Location 

 

2.5 TYPES OF ANNUAL RATES AND DAILY RFQ BIDS 

DPS Rates enables TSPs and Rate Filing Representatives to submit annual rates for standard shipments 
awarded during an upcoming rate cycle and bid online on daily solicitations for which you are eligible. 

2.5.1 Annual/Standard Rates 

Using any rate filing methods, TSPs and Rate Filing Representatives can submit rates in the following 
annual solicitations: 

Table 2-4: Solicitations and Rate Filing Details 

Domestic Solicitations 

dHHG (Domestic Household Goods) Rates are filed annually for each 
channel/COS in which you want to bid. 
You will file against the 400NG Tariff with 
discounts for linehaul, Storage In Transit 
(SIT), and related charges. 

International Solicitations 

iUB (International Unaccompanied Baggage) 

iHHG (International Household Goods) 

Special Solicitation iUB 

Special Solicitation iHHG 

For the International market, rates are filed 
annually against the International Tender 
for each channel (standard or special); you 
will file two single factor rates – one for 
Peak and one for Non-Peak.  
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2.5.2 Bidding Rounds 

Rates are filed in two rounds of bidding. You will be notified of exceptions when submitting rates and at 
the end of each round. Exceptions encountered during submission are immediately reported on-screen, 
and exceptions encountered at the end of a round are reported via e-mail. Rates filed using the Bulk Rate 
filing method (described in Section 4) undergo additional validation within twenty-four hours of 
submission. If errors are found in this validation, you will receive an e-mail describing the error.  

Please note the following bidding rules: 

 Rates accepted in Round 1 cannot be revised in Round 2. 

 Rates rejected in Round 1 can be re-filed in Round 2. 

 If a rate was not submitted for a specific channel/COS in Round 1, rates can be submitted for that 
channel in Round 2.  

 Rates rejected in Round 2 cannot be re-filed until the next rate cycle. 

2.5.3 The Annual Rate Cycle 

The Annual Rate Cycle begins on May 15th at midnight, and ends the following May 14th at midnight. 
The Rate Filing window is defined by the government, but typically runs from early February to late 
February. If accepted, rates remain in effect for the entire duration of the rate cycle. If the beginning or 
ending date of a rate cycle falls on a Federal Holiday, the effective date is the next government workday. 

2.5.4 Daily Solicitations 

TSPs and their representatives can monitor and respond to Volume Move solicitations. These involve 
online bidding for gross tonnage over a domestic or international channel with rates effective for a fixed 
timeframe. Volume Move shipments are created when multiple Customers are expected to move over the 
same channel during a defined timeframe. TSPs must have rates on file for the volume move channel and 
code of service to be eligible and bid a more attractive rate. 

Which RFQs are displayed in the Volume Move interface depends on whether the TSP is qualified to 
perform that shipment. 
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2.6 RATE FILING PROCESS 

 

Figure 2-1: DPS Rate Filing Process Flow 

2.7 RATE FILING METHODS 

There are several methods or platforms to submit annual rates and daily bids. The method(s) used by each 
TSP will vary based on specific needs. Annual rate filing is conducted in two bidding rounds, and bids in 
response to daily RFQs are always submitted in a single round. When filing annual rates, you may use 
any combination of the three annual rate filing methods to prepare and finalize your submission – even 
within the same round: 

 Volume Move Method. The Volume Move interface allows bidding on volume moves for which the 
TSP is qualified to compete. Rate Filing Representatives may bid on the behalf of TSPs for a single 
SCAC at a time using a Web-based interface. You enter values directly into an online Web interface 
that validates the values are in the correct format before submitting your bid. The Volume Move 
interface is the only method available for responding to volume move RFQs. 

 Bulk Rate Filing Method. This method allows you to file rates for multiple SCACs and multiple 
RFQs/markets at the same time using a single text file. This is the method that is appropriate for rate 
filing representatives. Rates are submitted within a comma separated values (.csv) file (also known as 
a comma delimited file). Because the file for upload is created outside of DPS, an additional round of 
overnight validation is applied to verify channels, SCACs, formats, etc., as described in Chapter 4. 
Example of a Bulk Rate Filing can be found on the SDDC Personal Property website.  

 RFQ Workbench Method. RFQ Workbench allows rate filing for a single annual RFQ/market and 
SCAC at a time using a Web-based interface. This is appropriate for TSPs filing for a single SCAC 
on relatively few channels. You enter values directly into an online Web interface that validates the 
values are in the correct format and submits your rates.  
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 BidLinx Spreadsheet Method. Use this method to file a moderate volume of annual rates for a 
single SCAC and annual RFQ/market at the same time. You first download Lane data (i.e., data on 
the channel and COS combinations comprising the solicitation) from the RFQ Workbench. You then 
download a BidLinx Microsoft Excel spreadsheet, and import the Lane Data into the BidLinx 
spreadsheet. Rates are then entered into the BidLinx spreadsheet and built-in macros validate that 
values are in the correct format before you export your rates to DPS. 

Publishing makes annual rates visible in SDDC reporting. Regardless of which methods you use to file 
annual rates, SDDC does not see them until they are published. Chapters 3 through 6 offer detailed 
instructions for Filing Rates.   

Figure 2-1 above illustrates the Rates Filing process flow.
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3 VOLUME MOVE 

Volume moves are a means of moving the household goods of multiple persons via the same channel. 
Because of the anticipated efficiencies of scale, bids for volume moves take the form of discounts off the 
published rates for a given channel. 

3.1 VOLUME MOVE REQUIREMENTS 

3.1.1 Eligibility 

To be eligible to bid on a volume move, you must meet the following qualifications: 

 Have a rate on file for the applicable channel-COS combination 

 Not be in any type of punitive status (e.g. suspended, revoked, etc.) during the creation of the volume 
move solicitation 

You will be notified via e-mail if you qualify to bid on a volume move. Volume moves always have one 
bidding round and appear on the Volume Move page on the Bidding tab when solicited – where they 
remain visible until awarded. 

3.1.2 Bid Solicitation Period 

The bid solicitation period for volume moves is not a set period as it is for annual rate filing. Volume 
move solicitations may be submitted from the Volume Move Bid Start Date/Time to the Volume Move 
Bid End Date/Time. 

3.1.3 Bid Format 

Domestic VM Bids take the form of discounts to the accepted rates for Line Haul (LH) and Storage in 
Transit (SIT) for that channel. International VM Bids take the form of one Single Factor Rate (SFR) for 
the entire duration of the volume move. 

3.1.4 Bid Acceptance 

To be accepted, a volume move bid must be less than the standard rate you have on file for the channel 
and code of service i.e., higher discounts for domestic and a lower single factor rate for international. You 
must also affirm that you will be able to pick up the minimum number of pounds per day defined for that 
volume move. A volume move can be awarded to more than one TSP, and although there is only one 
bidding round, there are two selection phases within the awarding process. Volume moves in the process 
of bidding are listed in the Bidding tab, and appear with a Status of “Bidding.” Volume moves are 
identified by Volume Move Number, listed in the Number column.  

3.1.5 E-mail Notification 

E-mail notifications are sent to TSPs that are selected for a contingent primary or secondary award. Only 
one TSP can receive a contingent primary award. If contingent secondary awards are made, they can be 
made to one or more TSPs. 

3.1.6 Volume Move Page Tabbed Interface 

The Volume Move page displays Volume Moves in three tabs: Bidding, Accepted, and Closed. The 
Bidding tab contains Volume Moves on which your TSP/SCAC is qualified to bid, and are available for 
bid, or those on which bidding has closed but have not yet been processed. The Accepted tab contains 
Volume Moves in which you will be participating. The Closed tab contains Volume Moves you 
participated in, but which are now finished. 

3.1.7 Volume Move Details Page Tabbed Interface 

The Volume Move Details page displays data on a Volume Move in two tabs: Volume Move Detailed 
Information and Bid Information. The Volume Move Detailed Information tab contains information 
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on a single Volume move, such as the move’s start and end dates, origin and destinations including 
Government Bill of Lading Office Codes (GBLOCs) and rate areas/region, rate cycle, shipment route, 
COS, and program type, as well as detailed shipment information, a point of contact at the origin, 
solicitation start and end dates, and remarks. The Bid Information tab contains TSP information, point of 
contact, bid data, tender number, and, if accepted or closed, bidding results information. Clicking the 
Back button (do not use the back arrow on the browser tool bar) where it appears on these tabs returns 
you to the Volume Move page without saving any changes made while on that page. Clicking the Back 
button from the Volume Move Details – Edit Bid page returns you to the Volume Move Details page on 
the Bid Information tab without saving any changes made while on that page. 

3.2 HOW TO BID ON A VOLUME MOVE 

DPS provides the functionality to view Volume Moves for which you qualify (see section 3.1.1 above for 
more information on eligibility), to view detailed information on those Volume Moves, and to bid on 
those Volume Moves. To bid on a Volume Move, complete the following steps. On the Rates tab, click 
the Volume Move link on the Rates menu.  

 

Figure 3-1: Rates Welcome Page 

The Volume Move page appears and displays available Volume Moves (for more information on the 
Volume Move Page Tabbed Interface, see section 3.1.6 above). If you are a Rate Filing Representative, 
you must select a SCAC from the Select a SCAC list in order for the tabbed interface to display data.  

 

Figure 3-2: Volume Move – Select a SCAC 
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Click an actively bidding Volume Move Number to open that Volume Move.  

 

Figure 3-3: Volume Move – Select a VM Number 

The Volume Move Details page appears and displays the Volume Move Detailed Information tab (for 
more information on the Volume Move Detailed Information tab, see section 3.1.7 above). Review all 
pertinent data on the Volume Move Detailed Information tab, then click the Bid Information tab.  

 

Figure 3-4: Volume Move Details Page 
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The Volume Move Details page now displays the Bid Details tab (for more information on the Volume 
Move Detailed Information tab, see section 3.1.7 above). Complete all required fields, then click the 
Place Bid button. 

 

Figure 3-5: Volume Move Details Page – Placing a Bid 

3.3 HOW TO EDIT A BID ON A VOLUME MOVE 

Note: A bid may only be edited during the bidding window. The bidding window is defined by the Start 
Date/Time and the End Date/Time. Volume Moves continue to be displayed in the Bidding tab on the 
Volume Move page until they are awarded. Therefore, not every Volume Move displayed on the Volume 
Move page on the Bidding tab is available to be edited. 

DPS provides the functionality to edit Volume Moves on which you have previously placed bids (see 
section 3.2 above for more information on bidding), and to view detailed information on those Volume 
Moves. To edit your bid on a Volume Move, complete the following steps. On the Rates tab, click the 
Volume Move link on the Rates menu.  

 

Figure 3-6: Rates Welcome Page 

The Volume Move page appears and displays available Volume Moves (for more information on the 
Volume Move Page Tabbed Interface, see section 3.1.6 above). If you are a Rate Filing Representative, 
you must select a SCAC from the Select a SCAC list in order for the tabbed interface to display data.  
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Figure 3-7: Volume Move – Select a SCAC 

Click the Volume Move Number you want to edit to open that Volume Move.  

 

Figure 3-8: Volume Move – Select a Volume Move Number 
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The Volume Move Details page appears and displays the Volume Move Detailed Information tab (for 
more information on the Volume Move Detailed Information tab, see section 3.1.7 above). Review all 
pertinent data on the Volume Move Detailed Information tab, then click the Bid Information tab.  

 

Figure 3-9: Volume Move Details Page 

The Volume Move Details page now displays the Bid Details tab (for more information on the Volume 
Move Detailed Information tab, see section 3.1.7 above). Click the Edit Bid button.  

 

Figure 3-10: Volume Move Details Page – Bid Details Tab 
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The Volume Move Details – Edit Bid page appears displaying the bid information. Edit bid data, then 
click the Save button.  

 

Figure 3-11: Volume Move – Edit Bid Page 

3.4 HOW TO CANCEL A BID ON A VOLUME MOVE 

Note: A bid may only be cancelled if its status is listed as “Bidding” in the Status column on the Bidding 
tab on the Volume Move page (for more information on the tabbed interface on the Volume Move page 
see section 3.1.6 above). 

DPS provides the functionality to delete bids on Volume Moves on which you have previously placed 
bids (see section 3.2 above for more information on bidding), and to view detailed information on those 
Volume Moves. To delete your bid on a Volume Move, complete the following steps. On the Rates tab, 
click the Volume Move link on the Rates menu.  

 

Figure 3-12: Rates Welcome Page 
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The Volume Move page appears and displays available Volume Moves (for more information on the 
Volume Move Page Tabbed Interface, see section 3.1.6 above). If you are a Rate Filing Representative, 
you must select a SCAC from the Select a SCAC list in order for the tabbed interface to display data.  

 

Figure 3-13: Volume Move – Select a SCAC 

Click the Volume Move Number of the bid you want to delete to open that Volume Move.  

 

Figure 3-14: Volume Move – Select a Volume Move Number 
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The Volume Move Details page appears and displays the Volume Move Detailed Information tab (for 
more information on the Volume Move Detailed Information tab, see section 3.1.7 above). Review all 
pertinent data on the Volume Move Detailed Information tab, then click the Bid Information tab.  

 

Figure 3-15: Volume Move Details Page 
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The Volume Move Details page now displays the Bid Details tab (for more information on the Volume 
Move Detailed Information tab, see section 3.1.7 above). Click the Cancel Bid button.  

 

Figure 3-16: Volume Move – Cancel Bid



DPS Contract Number HC1028-08-D-2026-6S01 

Rate Filing User Guide—TSP Edition  DCN 13808-02-13287-303 
  DPS Version 1.4.06 

3-11

 

The Cancel Bid dialog box is displayed. Click the Yes button to confirm cancellation of the bid.  

 

Figure 3-17: Volume Move Bid Cancelation Confirmation 

Volume Moves are removed from bidding status at the conclusion of the bidding round and all accepted 
TSPs are ranked in BVS order.  E-mail notifications are sent to all accepted TSPs notifying them of their 
acceptance and advising them to log into DPS to view their BVS Score and Rank. The number one BVS 
TSP is identified as the primary TSP for the Volume Move. All others will be ranked according to their 
BVS score and listed as alternate TSPs.   
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4 BULK RATE FILING 

You can file annual rates in multiple markets and/or for multiple SCACs with a single bulk rates file. 
Bulk rate filing is not available for bidding daily RFQs, such as Volume Move.  

The Bulk Rate Filing method consists of two primary steps: 

 Prepare your bulk rates file. 

 Upload your bulk rates file. 

Note: Files that include non-American Standard Code for Information Interchange (ASCII) characters or 
hard returns will not process correctly and will generate errors. 

4.1 PREPARING YOUR BULK RATES FILE 

You can use any computer software or application that saves output in Comma Separated Values (.csv) 
format, Microsoft Excel, for example. Figure 4-1 is an example of a small bulk rates file for multiple 
SCACs and DPS markets manifested in multiple standard solicitation RFQs. You must submit standard 
rates and Special Solicitation (SS) rates in separate files. 

4.1.1 Standard Annual Rates 

Each standard rate record consists of seven fields: 

 TSP SCAC 

 DPS Market identifier (“dHHG,” “iHHG,” or “iUB”) 

 Origin rate area code 

 Destination 

o For domestic – a region identifier (all contain an explicit space that you must include) 

o For international – a rate area code 

 COS 

 Domestic Rates – LH and SIT discounts (percentages off rates in 400NG Tariff) 

 International Rates – a non-peak and a peak single factor rate (dollar amounts per 100 pounds). 

Below is an example of standard rates as they might appear in a spreadsheet, and as they would appear 
after saving that spreadsheet as a .csv file. Please note that before saving as a .csv file, the column 
headings must be removed. 
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ALLV,DHHG,US66,REGION 1,D,50.50,70.30 
ALLV,DHHG,US25,REGION 5,2,50.11,66.11 
ALLV,IUB,US47,AS11,7,30.45,50.45 
ALLV,IHHG,US47,AS11,4,90.45,140.22 
ATVN,DHHG,US68,REGION 1,D,45.50,78.55 
ATVN,IUB,US68,AS11,6,30.30,50.45 

 

Figure 4-1: Bulk Rate File Example for Standard Solicitations 

4.1.2 Special Solicitation Annual Rates 

Each special solicitation rate record consists of the same (seven) fields used with standard annual rates 
plus five additional fields: 

 TSP SCAC 

 DPS Market identifier (“IHHG” or “IUB”) 

 Origin rate area code 

 Destination rate area code 

 COS 

 Peak single factor rate 

 Non-peak single factor rate 

 Channel description (an optional field that can have up to 200 characters) 

 Tender number (a required field that can have up to 200 characters) 

 Rate filing representative’s name (a required field that can have up to 200 characters) 

 File number (an optional field for Volume Move that can have up to 200 characters) 

 Foreign flag certification code (1=Yes/2=No). 

Below is an example of standard rates as they might appear in a spreadsheet, and as they would appear 
after saving that spreadsheet as a .csv file. Please note that before saving as a .csv file, the column 
headings must be removed. Additionally, the example in Figure 4-2 illustrates selected records of an 
acceptable file. Records comprising each channel group are accepted only when a rate is provided across 
every channel for each code of service being offered.  
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3 

4  

BVLC,IHHG,SN,US11,4,625.05,526.82,Descripton SN to US11,GIPU7601,Rate Filing tsra,File3645,1 
BVLC,IHHG,SN,US11,5,625.05,526.82,Descripton SN to US11,GIPU7601,Rate Filing tsra,File3645,1 
BVLC,IUB,SN,US11,7,605.05,506.82,Descripton SN to US11,GIPU7601,Rate Filing tsra,File3645,1 
BVLC,IUB,SN,US11,J,625.05,526.82,Descripton SN to US11,GIPU7601,Rate Filing tsra,File3645,1 
ALLV,IHHG,SN,US11,4,625.05,526.82,Descripton SN to US11,GIPU7601,Rate Filing tsra,File3645,1 

5  

Figure 4-2: Bulk Rate File Example for Special Solicitations 

4.1.3 Data Elements Information 

DPS will allow the user to upload a comma-delimited text file. The name of the file must end with “.csv”. 
The file name should contain user’s log in_year of submission.csv. For example, adp0001_2007.cvs. 

Note: If you have more than one file to upload, you may include additional characters after the year of 
submission to help you identify the individual file. For example, adp0001_2007_DHHG.cvs.  

Table 4-1, Table 4-2, and Table 4-3 describe the data elements formats for Domestic, International, and 
Special Solicitation files. 
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Table 4-1: Domestic File Format  

Data 
Element 

Name 

Max 
Length 

Record 
Position 

 Required 
Indicator 

Comments Sample 
Data 

SCAC 
4 1 Mandatory Four-character 

TSP identifier 
BVLC 

Market 
4 2 Mandatory Market 

identifier – 
“DHHG” 

DHHG 

Origin Rate 
Area 

10 3 Mandatory An origin rate 
area code 

 

US66 

Destination 
Rate Area 

10 4 Mandatory A region 
identifier  

REGION 1 

Code of 
Service 

1 5 Mandatory A Code of 
Service – “D” 
for standard 
domestic 
shipments, “2” 
for domestic 
containers

D 

LH 
Discount 

5 6 Mandatory LH discount – 
percentages off 
the rates listed 
in the 400NG 
Tariff, from 
1.00 to 99.00. 

50.50 

SIT 
Discount 

5 7 Mandatory SIT discount – 
percentages off 
the rates listed 
in the 400NG 
Tariff from, 
1.00 to 99.00. 

70.30 

 

Note: In a Domestic File Format, each line must contain exactly six (6) commas. 



DPS Contract Number HC1028-08-D-2026-6S01 

Rate Filing User Guide—TSP Edition  DCN 13808-02-13287-303 
  DPS Version 1.4.06 

4-16

 

Table 4-2: International File Format  

Data 
Element 

Name 

Max Length Record 
Position 

 Required 
Indicator 

Comments Sample 
Data 

SCAC 
4 1 Mandatory Four-character 

TSP identifier 
ALLV 

Market 

4 2 Mandatory Market 
identifier – 
“IHHG” or 
“IUB” 

IHHG 

Origin Rate 
Area 

10 3 Mandatory An origin rate 
area code 

 

US47 

estination 
Rate Area 

10 4 Mandatory Rate area code AS11 

Code of 
Service 

1 5 Mandatory A Code of 
Service – 7,8,J 
for IUB market 
and 4,5,6,T for 
IHHG market 

 

4 

Peak Rate 

7 6 Mandatory A peak single 
factor rate – in 
dollars per 100 
pounds, from 
1.00 to 999.00. 

90.45 

Non-peak 
Rate 

7 7 Mandatory A non-peak 
single factor 
rate – in dollars 
per 100 pounds, 
from 1.00 to 
999.00. 

140.22 

 

Note: In an International File Format, each line must contain exactly six (6) commas. 
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Table 4-3: Special Solicitation File Format  

Data Element 
Name 

Max 
Length 

Record 
Position 

 Required 
Indicator 

Comments Sample 
Data 

SCAC 4 1 Mandatory Four-character TSP identifier BVLC 

Market 
4 2 Mandatory Market identifier – “IHHG” or 

“IUB” 
IHHG 

Origin Rate Area 
10 3 Mandatory An origin rate area code 

 
SN 

Destination Rate 
Area 

10 4 Mandatory A destination rate area code US11 

Code of Service 
1 5 Mandatory Code of Service – 7,8,J for IUB 

market and 4,5,6,T for IHHG 
market 

4 

Peak Rate 
7 6 Mandatory A peak single factor rate – in 

dollars per 100 pounds, from 1.00 
to 999.00. 

625.05 

Non-Peak Rate 
7 7 Mandatory A non-peak single factor rate – in 

dollars per 100 pounds, from 1.00 
to 999.00. 

526.82 

Description 
200 8 Optional A description of a channel. Can be 

alphanumeric and can be blank. It 
cannot include commas. 

SN to US11 

Tender Number 

200 9 Mandatory TSP’s Tender Number Can be 
alphanumeric and can be blank. It 
cannot include commas. Value 
must be the same for all rates filed 
for the same Group and Code of 
Service. For example, all rates To 
and From Singapore for Code of 
Service 4 must have the same value 
in Tender Number. 

GIPU7601 

Name of TSP 
Representative 

200 10 Mandatory Can be alphanumeric and can be 
blank. It cannot include commas. 

John Smith 

File Number 
200 11 Optional TSP File Number can be 

alphanumeric and can be blank. It 
cannot include commas. 

File3645 

Foreign Flag 
Certification 

1 12 Optional A foreign flag certification code 
(1=Yes/2=No). Can be 
alphanumeric and can be blank. It 
cannot include commas. 

1 

 

Note: In a Special Solicitation File Format, each line must contain exactly 11 commas. 
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4.2 HOW TO UPLOAD BULK RATES 

The bulk rates interface with DPS is administered under the Upload Bulk Rates page that is accessible to 
all DPS users with rate filing capability. On the Rates tab, click the Upload Bulk Rates link on the Rates 
menu. The upload Bulk Rates page appears and displays information such as Round number, bidding start 
and end date. 

 

Figure 4-3: Rates Welcome Page 

DPS provides the functionality to upload annual rates using Bulk Upload. To upload annual rates using 
Bulk Upload, complete the following steps. Select a rate type by clicking either Standard or Special 
Solicitation (for more information on Standard and Special Solicitation rate types, see sections 4.1.1,  
4.1.2,  and 4.1.3 above).  

 

 

Figure 4-4: Upload Bulk Rates Page – Select Rate Type 



DPS Contract Number HC1028-08-D-2026-6S01 

Rate Filing User Guide—TSP Edition  DCN 13808-02-13287-303 
  DPS Version 1.4.06 

4-19

Bulk Upload utilizes a .CSV file to send annual rates to DPS. You must have created this file before 
attempting the following steps (for more information on creating a .CSV file, see section 4.1 above). 
Click the Browse button to open the Choose File dialog box. 
 

 

Figure 4-5: Upload Bulk Rates Page – Browse 

The Windows Choose file dialog box appears and displays your computer’s file system. Select a rate 
file (.csv file) to upload, then click the Open button. In the example in Figure 4-6, the file named 
dpsrates.csv is stored on the Windows Desktop. Your .csv file may be named differently and located 
elsewhere on your computer. 
 

 

Figure 4-6: Windows Choose File Dialog Box 
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The Upload bulk Rates page appears and displays the rate type you selected earlier, the .csv file you 
just selected, and the file type of that file (.csv). Review all details on this page, then click the Submit 
button. 
 

 

Figure 4-7: Upload Bulk Rates Page – Submit 

  Note: You may upload bulk rates as many times as you want during each bidding round. However, if 
some rates have been accepted and are included in another bulk rate file upload, you will receive an error 
e-mail indicating that you cannot change an accepted rate. To avoid errors, you must only include rates 
that have not been accepted, in other words, rates that you are either correcting or providing for the first 
time. 
Note: You cannot delete a rate using bulk rate filing. To delete rates you must use the RFQ Workbench. 

4.3 BULK RATE VALIDATION 

Bulk rate files are validated three times: 

 Immediately on-screen when submitted 

 Overnight 

 At the conclusion of the current round 

4.3.1 Immediate Onscreen Validation 

Upon submission, your bulk rates file is immediately examined to ensure: 

 It is in .csv format 

 There are no illegal characters 

 Records and fields are properly delimited 

 The correct number of fields is present on each record. 

A message immediately appears on-screen confirming whether or not your bulk rates file meets these 
criteria. You may resubmit your file as many times as needed until the submission message confirms that 
your file has uploaded successfully. 

4.3.2 Overnight Validation 

Overnight your bulk rates file is examined to ensure: 

 TSP Rate Filing Representative is permitted to submit rates for all multiple SCACs and markets 
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 TSP Master is permitted to submit rates for their own SCAC and multiple markets 

 TSPs are approved by SCACs (i.e., not in Prospective or Inactivated status) 

 Market codes are valid (are “dHHG,” “iHHG” and “iUB” only) 

 Channel origin and destination identifiers are valid and legitimate with markets 

 There are no conflicts with (domestic) intra/interstate eligibility 

 Codes of service are valid with associated channel types 

 Rates consist of only digits and an optional decimal point (period), have no more than two decimal 
digits and are within acceptable ranges (reasonableness is validated at the end of rounds) 

 Rates accepted in Round 1 are not resubmitted in Round 2. 

DPS sends a separate e-mail message (see Figure 4-8) for each SCAC that does not meet all of the 
overnight criteria – to the respective TSP and submitter (when a rate filing representative submits the 
file). No e-mail message is sent when all rates submitted for a SCAC are valid. If you receive an e-mail 
message, make corrections to your bulk rates file and resubmit. It is possible that additional/different 
exceptions may be encountered when you resubmit rate records you correct.  

Note: You may upload bulk rates as many times as you want during each bidding round. However, if 
some rates have been accepted and are included in another bulk rate file upload, you will receive an error 
e-mail indicating that you cannot change an accepted rate. To avoid errors, you must only include rates 
that have not been accepted, in other words, rates that you are either correcting or providing for the first 
time. 

Note: Some exceptions are qualifications-related and indicate discrepancies that must be addressed within 
TSP Qualifications, possibly with SDDC or by removing records from your file. Table 4-4 lists all 
exceptions that can potentially be reported during overnight bulk rate file validation. 
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From "rates@sddc.army.mil" <rates@sddc.army.mil> 
reply-to rates@sddc.army.mil 
to tsp.email@example-tsp.com 
date Apr 14, 2007 2:08 AM  
subject Standard: Rate(s) Rejected 
 
You are hereby notified that the Rate(s) submitted for the following channel and Code of Service have been rejected. 
See below and/or the attached file for more details. 
 
You may resubmit the below rates again by uploading a new rates file before the end of rate filing. 
 
Thank You. 
 
SDDC Rates Administrator. 
 
SCAC Code of Serv Origin Destination Error CD Error desc 
----------------------------------------------------------------------------------------------------------------------------------------- 
SMOS D XXXX REGION 5 3 Invalid origin domestic rate area 
SMOS D US49 REGION X 5 Invalid destination domestic region 
SMOS 3 US49 REGION 7 7 Invalid COS for the given market 
SMOS D US49 REGION 8 10 LH discount outside acceptable range (1% – 99%) 
SMOS D US49 REGION 9 11 SIT discount outside acceptable range (1% – 99% 
SMOS  2  US4964  REGION 3  21  SIT/Non-Peak Rate was already accepted in  
     Round 1 
SMOS  D  US4964  REGION 1  16  LH/Peak rate was already accepted in Round 1 
SMOS D US4964 REGION 10 17 Invalid characters/numbers in the rates 
SMOS D US4964 REGION 11 18 Discounts/Rates contains more than two digits 

after the decimal point 
SMOS D US4964 REGION 12 X1 At least one data column does not exist in the 

record 

Figure 4-8: Bulk Rates Overnight Exception E-mail 

4.3.3 Validation at End of Round 

At the end of each round, your file is examined to ensure: 

 No Common Financial and/or Administrative Control (CFAC) members previously submitted rates 
for any channel/code of service present. 

 TSPs represented by SCACs are active within markets for which rates are being submitted. 

 Both rate fields are provided for each rate. 

 Rates are reasonable under standards established for the program. 

A rate for at least one code of service across all channels comprising a special solicitation channel group 
(country) is provided. 

DPS sends an e-mail message (see Figure 4-9) when a bulk rates file does not meet all of the preceding 
criteria applied at the end of each round. The e-mail message is sent to the TSP(s) represented by the 
SCAC(s) and to the submitter of the file in cases where a rate filing representative submits the file. No e-
mail message is sent if all validation criteria are met for a SCAC. If you receive an e-mail message after 
Round 1, you have the opportunity to make corrections to your bulk rates file and resubmit during Round 
2. Your file is validated under all bulk rate file criteria again and you can make corrections and resubmit 
the file as needed to meet “immediate” and “overnight” criteria. Exceptions reported after the conclusion 
of Round 2 cannot be corrected. 



DPS Contract Number HC1028-08-D-2026-6S01 

Rate Filing User Guide—TSP Edition  DCN 13808-02-13287-303 
  DPS Version 1.4.06 

4-23

 
Table 4-5 lists all exceptions reported at the end of each annual rate filing round. 

from "rates@sddc.army.mil" <rates@sddc.army.mil> 
reply-to rates@sddc.army.mil 
to tsp.email@example-tsp.com 
date Apr 14, 2007 2:08 AM  
subject Rate(s) Rejected 
  
You are hereby notified that the rate(s) submitted for the following channels and codes of service have been 
rejected. See below for more details. 
 
Code of Service Origin Destination Error Code Component 
------------------- ------- ----------- ---------- --------- 
 8 ME UK 2 Peak 
 8 ME UK 2 NonPeak 
 J ME UK 5 Peak 
 J ME UK 2 NonPeak 
 8 NH UK 4 Peak 
 8 NH UK 4 NonPeak 
 J KY UK 8 Peak 
 J KY UK 2 NonPeak 
 7 AR PO 2 Peak 
 7 AR PO 2 NonPeak 
 8 AR PO 2 Peak 
 8 AR PO 2 NonPeak 
 
REJECTION CODES LEGEND 
----------------------- 
Error Code Description 
---------- ------------- 
 1 PERFORMANCE SCORE OF TSP IS BELOW MINIMUM ACCEPTABLE SCORE 
 2 TSP IS PART OF A CFAC WHICH ALREADY SUBMITTED RATE FOR THE 
  CHANNEL AND CODE OF SERVICE 
 3 TSP IS NOT AUTHORIZED TO WORK IN THE MARKET 
 4 TSP INTL-RATE/DOM-DISCOUNT IS HIGHER THAN ACCEPTABLE HIGH FOR 
  THIS CHANNEL AND CODE OF SERVICE 
 5 TSP DID NOT SUBMIT BOTH A PEAK AND NON-PEAK RATE FOR THIS 
  INTERNATIONAL CHANNEL 
 6 INCOMPLETE SPECIAL SOLICIT RATES 
 7 THE CIP OR COR OF THE TSP HAS NOT BEEN UPDATED 
 8 TSP INTL-RATE/DOM-DISCOUNT IS LOWER THAN THE ACCEPTABLE 
  LOW FOR THIS CHANNEL AND CODE OF SERVICE 
 9 TSP DID NOT SUBMIT BOTH A LINE HAUL AND SIT DISCOUNT FOR THIS 
  DOMESTIC CHANNEL 
 10 MAXIMUM WEIGHT PER DAY TOO LOW FOR VOLUME MOVE BID 
 
You may resubmit your rate(s) in round 2/final round of rate filing beginning on 04/22/2007. 
 
Note: The 2nd round is the final round of rate filing, rates rejected in the final round cannot be re-filed for any 
reason. 
 
Thank You. 
SDDC Rates Administrator 
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Figure 4-9: Bulk Rates Round Exception E-mail 

Table 4-4: Bulk Rate Validation – Overnight Exceptions 

Code Description 

1 Representative cannot submit rates for this SCAC as the relationship has not been set up. 

2 TSP cannot submit rates for another SCAC. 

3 Invalid origin domestic rate area. 

4 Invalid origin international rate area. 

5 Invalid destination domestic region. 

6 Invalid destination international rate area. 

7 Invalid COS for the given market. 

8 TSP not authorized to submit rates for intrastate channels. 

9 TSP not authorized to submit rates for interstate channels. 

10 LH discount outside acceptable range (1% – 99%). 

11 SIT discount outside acceptable range (1% – 99%). 

12 Peak rate outside acceptable range ($1 – $999). 

13 Non-peak rate outside acceptable range ($1 – $999). 

14 Invalid market. 

15 TSP cannot submit the rates because the TSP was not eligible when the first bid window opened. 

16 LH/Peak Rate was already accepted in Round 1. 

17 LH/Peak Rate has invalid characters/numbers. 

18 LH/Peak Rate contains more than two digits after the decimal point. 

19 Peak rate is less than minimum acceptable value of $1. 

20 Non-peak rate is less than minimum acceptable value of $1. 

21 SIT/Non-Peak Rate was already accepted in Round 1. 

22 SIT/Non-Peak Rate has invalid characters/numbers. 

23 SIT/Non-Peak Rate contains more than two digits after the decimal point. 

X1 At least one data column does not exist in the record. 

X2 Internal error processing this record into Manugistics. 

Z1 Invalid channel ID or invalid channel/COS combination for dHHG. 

Z2 Invalid channel ID or invalid channel/COS combination for CONUS-OCONUS. 

Z3 Invalid channel ID or invalid channel/COS combination for OCONUS-CONUS. 

Z4 Invalid channel ID or invalid channel/COS combination for OCONUS-OCONUS. 
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Table 4-5: Annual Rate Rejection – at End of Round 

Code Description 

1 
Performance score of TSP is below minimum acceptable score. (This error only occurs at the creation 
of an RFQ, not at the end of a round.)  

2 
TSP is part of a CFAC which already submitted rate for the channel and code of service. (This error 
only occurs at the creation of an RFQ, not at the end of a round.) 

3 TSP is not authorized to work in the market. 

4 TSP intl-rate/dom discount is higher than acceptable high for this channel and code of service. 

5 TSP did not submit both a peak and non-peak rate for this international channel. 

6 Incomplete special solicit rates. 

7 
The CIP or COR of the TSP has not been updated. (This error only occurs at the creation of an RFQ, 
not at the end of a round.) 

8 TSP INTL-rate/DOM-discount is lower than the acceptable low for this channel and code of service. 

9 TSP did not submit both a Line Haul and SIT discount for this domestic channel. 

10 Maximum weight per day too low for volume move bid. 
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5 USING THE RFQ WORKBENCH 

The RFQ Workbench is used primarily to work with small numbers of bids. To work with larger numbers 
of bids, Bulk Upload is a more efficient option. This section is presented in the following sections: 

 How to Enter, Edit, or Delete Annual Rates Using the RFQ Workbench 

 Special Solicitation RFQs. 

Note: Published rates cannot be deleted or withdrawn. 

For more information on the terminology used in the RFQ Workbench, see section 2.4. 

The descriptions and procedures described here assume the role of a TSP Rate Filing Representative 
unless stated otherwise. 

5.1 HOW TO ENTER, EDIT, OR DELETE ANNUAL RATES USING THE RFQ WORKBENCH 

DPS provides the functionality to enter, edit, or delete annual rates (see section 2.5 for more information 
on annual rates). To enter, edit, or delete annual rates using the RFQ Workbench, complete the following 
steps. On the Rates tab, click SCAC Selection on the Rates menu, then select a SCAC, and click the 
Select TSP button. As a TSP, you would click RFQ Module instead of SCAC Selection, allowing you to 
bypass TSP Selection, taking you directly to the RFQ Workbench page, as seen in Figure 5-2. 

 

Figure 5-1: RFQ – SCAC Selection 

The RFQ Workbench page displays the RFQs you are eligible to file rates for. Select an RFQ by clicking 
its link in the Name column. 

 

Figure 5-2: RFQ Workbench Page 

The RFQ Details page appears, displaying the biddable attributes fields for the Codes of Service 
applicable to that market. Enter or edit rates in any yellow field. To delete the rates for a Lane ID/Code of 
Service, simply delete the value from the biddable attributes fields. You may have to scroll to the right or 
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left to see all biddable attributes. Note that if a bidding round has ended and another has not begun, the 
fields will appear yellow, but will no longer be editable. 

Note: Published rates cannot be deleted or withdrawn. 

 

Figure 5-3: RFQ Details Page 

Click the Apply button to save your changes and continue working on this page. Or, click the Done 
button to save your changes and return to the previous page. Click the Cancel button to return to the 
previous page without saving your changes. 

For information on sorting and filtering, see section 8.2.9 and 8.2.10. 

5.2 SPECIAL SOLICITATION RFQS 

Special Solicitation (SS) RFQs have several characteristics worth noting: 

 SS if for the International market only – SS-iHHG and SS-iUB 

 SS consists of one or more channel groups (foreign countries); one or more of which, must be bid 
across at least one COS in its entirety 

 SS is generally awarded to one TSP per channel group. 

Special solicitation RFQs are identifiable within the RFQ Workbench by Name and Description (for 
example, SS-iHHG-2006). Special Solicitation RFQs comprise six channel groups – one for: Canada, 
Egypt, Greece, Singapore, South America and Thailand. Canada is the first channel group that is initially 
shown. Select another channel group to see channels that originate and/or terminate in the respective 
country.  

Three biddable attributes (per channel) appear for Codes of Service “4” and “5”.  Provide all three 
biddable attributes on every channel for each COS you want to bid. 

Tender# is an identifier you provide that identifies your bid. Provide the same Tender# value on all 
channels. Type a “1” or “2” along with your other biddable attributes on all channels to indicate whether 
or not you are foreign flag certified (1=Yes/2=No).  

Click the Apply or Done button when finished to save your submission.
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6 FILING RATES USING BIDLINX 

BidLinx is an offline Excel® spreadsheet tool that is appropriate for preparing moderate size annual 
submissions in response to a single RFQ. As an example, an annual RFQ for the iHHG market is used to 
illustrate this method of rate filing. The procedure is similar when filing rates for the other annual RFQs 
(currently dHHG, iUB, SS-iHHG, and SS-iUB). BidLinx cannot be used to bid on daily RFQs (i.e., for 
Volume Move shipments). 

The process to file annual rates using BidLinx consists of several steps: 

 Accessing the RFQ Workbench 

 Selecting an annual RFQ 

 Exporting RFQ channel (.lan file) data 

 Importing the channel data into BidLinx 

 Updating the RFQ with your rates within BidLinx 

 Exporting a rates (.bid file) out of BidLinx 

 Importing your rates into the RFQ Workbench. 

Note: For description and format of BidLinx Data Elements, refer to Section 8.3. 

6.1 ACCESS RFQ WORKBENCH 

To access the RFQ Workbench as a TSP: 

In the Rates tab, click the RFQ module link on the Rates menu. A new browser window will display the 
RFQ Workbench page. 

To access the RFQ Workbench as a TSP Rate Filing Representative: 

In the Rates tab, click the SCAC selection link on the Rates menu. On the SCAC Selection list, select a 
SCAC you want to access. The RFQ Workbench page will be displayed in your current browser with all 
RFQ data in DPS for the SCAC you select (Figure 6-1). 

6.2 SELECT RFQ 

You can select any annual RFQ in a Round 1 or Round 2 bidding status. 
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Figure 6-1: RFQ Workbench Page 

To select an RFQ: 

Click the link in the Name column for the RFQ you want to access. The RFQ Details page will display all 
RFQ data for the RFQ you selected, as shown in Figure 6-2. 

6.3 EXPORT RFQ 

You can select and export channel data comprising an annual RFQ to your computer where you can work 
offline using BidLinx. 

 

Figure 6-2: RFQ Details Page – Lanes Tab 
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To export an RFQ (.lan Lane file) from the RFQ Workbench: 

In the Actions list (Figure 6-2), click Export to display the RFQ Workbench Lane Data Export Page. 

 

Figure 6-3: Export Page – Data Selection 

Select “Lane Data for BidLinx” from the Data drop-down list and then click the Export button. 

(Figure 6-3) The File Download dialog box appears (Figure 6-4).  

 

Figure 6-4: Export Page – Saving Your Download File 

Click the Save button. The Save As dialog box appears (Figure 6-5).  
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Figure 6-5: Export Page – Naming Your Download File 

Click Desktop. Enter the RFQ name in the File Name field and then click the Save button. The Save As 
and File Download dialog boxes disappear (Figure 6-5).  

 

 

Figure 6-6: Export Page – Downloading Bidlinx Tool 

To Download the BidLinx Tool: 

Click the Download BidLinx Tool link (Figure 6-6). On the File Download dialog box (Figure 6-7), click 
the Save button. 
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Figure 6-7: Export Page – Saving BidLinx Tool 

On the Save As dialog box (Figure 6-8), click the Desktop button. 

 

 

Figure 6-8: Export Page – Filing the Bidlinx Tool 

Enter the RFQ name in the File Name field, then click the Save button (Figure 6-8). 
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6.4 VIEW/UPDATE RFQ 

You can open the BidLinx tool at any time. 

 

Figure 6-9: Windows Desktop 

Note: Your desktop may not exactly match the one shown in Figure 6-9. 

To open the BidLinx tool: 

Double-click the BidLinx icon located on the Desktop (Figure 6-9); the BidLinx tool opens in Excel 2010 
with a Security Warning banner, as shown in Figure 6-10 (older versions may display a Security Warning 
dialog box). 

 

 

Figure 6-10: Security Warning Dialog Box 
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Click the Enable Content button (older versions may display an Enable Macros button. The Security 
Warning banner (or dialog box) disappears and BidLinx appears as shown in Figure 6-11. 

 

 

Figure 6-11: RFQ Summary Tab 

To import RFQ channel data into BidLinx: 

Click the Import Bid Data to Spreadsheet button as shown in Figure 6-11. 

On the Open LAN Import File dialog box (Figure 6-12), click Desktop 

Click the LAN file icon and then click the Open button and the “Please wait…” dialog box opens; once 
the data import is complete, the “Please wait…” dialog box automatically closes. 
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Figure 6-12: Open LAN Import File Dialog Box 

Click the OK button on the message box shown in Figure 6-13 to acknowledge successful import. 

 

Figure 6-13: Open LAN Import File Dialog Box 
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Figure 6-14: RFQ Summary Tab 

To view the imported RFQ: 

Select the Discrete Lane Bids tab (Figure 6-14) . The Discrete Lane Bids page appears as shown in Figure 
6-15. 
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Figure 6-15: Discrete Lane Bids Tab 

You may update the RFQ by entering your rates. Rates may be entered directly into the spreadsheet or 
transferred to the spreadsheet from a file in a format recognized by Excel. 
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To update RFQ (by entering rates directly into spreadsheet): 

For each combination of Lane and Code of Service that is viable for bidding in the current round, enter a 
Peak Rate and Non-Peak Rate. When finished, select the RFQ Summary tab. The RFQ Summary page 
appears as shown in Figure 6-16. 

 

 

Figure 6-16: Validating Bids 
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To validate rates/bids: 

Click the Validate Bids button as shown in Figure 6-16. The Please wait dialog box is displayed until 
validation is complete. If errors are reported (Verify Errors is not equal to zero), correct them and re-
validate (Figure 6-17). 

Note: If errors are reported, cells in error are highlighted within the Discrete Lane Bids tab and you will 
be unable to export your rates to DPS until corrected. 

 

 

Figure 6-17: BidLinx Zero Error Count 
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To save BID export file: 

Click the Create Bid File for Upload button as shown in Figure 6-18 to open the Save BID Export File 
dialog box. 

 

Figure 6-18: Exporting Bids from BidLinx 
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Click the Desktop button (Figure 6-19). 

 

 

Figure 6-19: RFQ Summary Tab – Save BID Export File 

Enter the RFQ name in the File name field, then click the Save button.  

The Save BID Export File dialog box closes and the Please wait dialog box opens; when save is 
complete, the dialog box closes automatically and a confirmation dialog box appears (Figure 6-20). 
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Figure 6-20: RFQ Summary Tab – Export BID File Confirmation 

Click the OK button to close the confirmation dialog box (Figure 6-20). 

6.5 IMPORT COMPLETED BID FILE 

To import your rates back into the RFQ Workbench: 

Select Import in the Actions list (Figure 6-21) to display the Import dialog box. 

 

 

Figure 6-21: Importing BidLinx Data into DPS 
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Click the Browse button (Figure 6-22) to display the Choose file dialog box. 

 

 

Figure 6-22: RFQ Workbench Page – Import 

In the Choose file dialog box (Figure 6-23), click the Desktop button, select the BID file you want to 
import, then click the Open button. 

 

Figure 6-23: RFQ Workbench Page – Specifying Import File 

Click the Done button as shown in Figure 6-24. 
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Figure 6-24: RFQ Workbench Page – Import File Path 

Note the message verifying that your import completed successfully (Figure 6-25). 

Click the Done button. 

 

Figure 6-25: RFQ Workbench Page – Import File Confirmation 

6.6 EXIT RFQ WORKBENCH 

To exit the RFQ Workbench: 

Close the RFQ Workbench browser window. 
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7 PUBLISHING RATES INFORMATION 

7.1 WHY PUBLISH RATES? 

Keep the following in mind before publishing rates: 

 Rates are processed whether they are published or not. In other words, you do not need to publish 
your rates to do business. 

 Once you publish rates for a given RFQ, changes to your bids will be automatically published without 
notification.  

 Once published, a rate cannot be deleted or withdrawn. 

The non-mandatory rate publishing process makes your information visible to reporting used by program 
administrators. As an example, an annual RFQ in the iHHG market is illustrated. These instructions are 
the same for publishing responses to any other type of RFQ. 

Publishing consists of three steps: 

1 Access the RFQ Workbench. 

2 Select an RFQ. 

3 Publish Information. 

7.2 HOW TO PUBLISH RATES 

As a TSP:  In the Rates tab, click the RFQ module link on the Rates menu.  

As a TSP Rate Filing Representative:  In the Rates tab, click the SCAC selection link on the Rates menu, 
as shown, then select a SCAC and click the Select TSP button. 

 

Figure 7-1: RFQ – SCAC Selection 

Click the link in the Name column for the RFQ you want to publish.  
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Figure 7-2: RFQ Workbench 

On the Actions menu, click Publish (Figure 7-3). The status message highlighted below is removed, and 
all future edits in that RFQ will automatically be published. 

 

 

Figure 7-3: RFQ Rate Publishing 

Note: A confirmation dialog box may appear. Read the message, and respond appropriately. 
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8 RATE FILING ENVIRONMENTS REFERENCE 

This section describes the overall DPS rate filing process and procedures to prepare, submit, and monitor 
responses to solicitations as a Rate Filing Representative. 

8.1 COMMERCIAL OFF-THE-SHELF (COTS) SOFTWARE 

The RFQ Workbench is implemented with “third-party” supply chain management software that has been 
tailored to meet the Rate Filing program requirements. However, there are features built into this 
software, by the vendor that should not be used. DPS, in some cases, may produce undesirable results if 
such features are used. DPS training and reference materials specifically identify which features not to 
use. 

8.1.1 DPS Log in and User Privileges 

Upon successfully logging in to DPS through ETA, the DPS Welcome page is displayed (Figure 8-1). 

 

Figure 8-1: DPS Welcome Page 

Note: For instructional purposes, Figure 8-1 was created using a User of the type TSP Master. TSP Rate 
Filing Representatives will not see all the tabs indicated and will not see the TSP Status Approved 
message. 

The page displays your DPS user name, role and current date. A DPS menu (of tabs) near the top of the 
page indicates DPS functionality you can use. When logged in as a TSP, the page indicates your approval 
status within the program. The active menu selection (Home) is displayed in a lighter shade of blue. 

Only approved TSPs and Rate Filing Representatives should see a Rates tab on their DPS menu. If you 
are a New Entrant pending approval, rates will not be displayed. 

If you have more options on your DPS menu than can be displayed at once, it may be necessary to scroll 
to the right to view all the options. Options comprising the Rates menu are displayed in the left sidebar of 
the Welcome to DPS Rates page (Figure 8-2). The options are displayed as links: 

Volume Move 

 RFQ module  

 Upload Bulk Rates. 
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Figure 8-2: Welcome to DPS Rates Page for TSP Users 

Click the RFQ module link in the Rates menu in the left sidebar to access the RFQ Workbench. 

If you are a TSP Rate Filing Representative, the initial Rates menu appears as shown in Figure 8-3 with 
SCAC Selection instead of RFQ module. This is necessary because only one SCAC can appear on the 
RFQ Workbench at a time. 

 

Figure 8-3: Initial DPS Rates Page for Rate Filing Representatives 

As a Rate Filing Representative, click the SCAC Selection link and then select the SCAC of the TSP you 
want to see. 

8.2 RFQ WORKBENCH USER INTERFACE 

The RFQ Workbench has user interface features and conventions implemented throughout. 

8.2.1 Links Not to Use  

Note: Do not use the following links. 

The following active links may appear at the top of many RFQ Workbench pages. Although these links 
may be enabled, they are not supported in DPS. 

 Your Links 

 Manage Your Links 

 Add to Quick Links 

 Home 

 Log Out <username> 

 About 

 Help 

Do not click any of these links when they are displayed. For example, do not click Log Out to exit the 
RFQ Workbench; instead, close your RFQ Workbench browser window. 
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8.2.2 Menus/Lists 

Some pages include lists of commands. The Actions list is a generic menu of commands that is displayed 
on many pages. Note that DPS does not support all commands within the Actions list. 

8.2.3 Icons and Buttons 

 Table 8-1 shows the RFQ Workbench buttons and icons that are recognized by DPS. 

Table 8-1: DPS RFQ Workbench Icons and Buttons 

Icons 

 
Actions – Opens a list of options that apply to the adjacent row. 

 
Add – Inserts a new item or row. 

 
Bottom – Moves to the last page of items. 

 
Copy – Retains selected items for additional placement elsewhere. 

 
Date and Time – Launches a pop-up calendar to choose a date and time. 

 
Delete – Removes selected item(s). 

 
Down – Moves to the next page in a list of items. 

 
Edit – Opens a selected item for update. 

 
Find – Opens a pop-up window for searching a list of items. 

 
Go – Applies search criteria. 

 
Preview – Not used with DPS. 

 
Select All/Deselect All – Marks and frees all items from current selection. 

 
Top – Moves to the first page of a list of items. 

 
Up – Moves to the preceding page in a list of items. 

Buttons 

Apply Applies changes and remains on the current page. 

Cancel Cancels a task and discards pending entries. 

Clear Blanks out user entries. 

Done Completes a task. 

Search Initiates a search. 

 

8.2.4 Page Captions 

Many RFQ Workbench pages have common identifying captions and tags as identified in Figure 8-4 and 
Table 8-2. 
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Figure 8-4: RFQ Workbench Page Captions and Tags 

 

Table 8-2: RFQ Workbench Page Features 

Item Description 

Page name RFQ Workbench page identifier you may be asked for when contacting the DPS Helpdesk. 

Username Your DPS user identification (ID). 

Table name The name of a table on a page. 

8.2.5 Navigation 

Use tabs, buttons, and active links appearing throughout the RFQ Workbench to transition among various 
RFQ Web pages. Refer to Chapter 5 for instructions to navigate specific RFQ Workbench pages. 

Do not use the links at the top of RFQ Workbench Web pages (i.e., Your Links, Home, Log Out, About, 
etc.) or IE functions (i.e., Favorites, Links, Go Back, and Go Forward). These are not recognized and may 
produce unpredictable results. 
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8.2.6 Tabular Structures 

The RFQ Workbench presents most information in tabular format as shown in Figure 8-5. 

 

Figure 8-5: RFQ Workbench Tabular Structures 

Rows represent Rate related entities such as RFQs or Lanes. Column entries are row attributes or fields. 

The number of list elements appearing on different pages varies and frequently exceeds what you can see 
on your screen. You can scroll the screen to the right/left or up/down. You also can take advantage of 
table manipulation features to work with larger volumes of data. 

8.2.7 Table Manipulation Features 

RFQ Workbench has features to navigate tables as illustrated in Figure 8-6. If the number of records 
exceeds what can be shown, use these features to display records further down the list. It also is possible 
to filter the list of records, to display a subset of the total set of records. 

 

Figure 8-6: Table Navigation Constructs 

Column entries are RFQ module data object attributes.

Row entries are RFQ module data objects such as RFQs or Lanes. 
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Table 8-3: RFQ Workbench Table Navigation Constructs 

Icons 

 
Page position, Bottom – Moves to the last page of items in a table. 

 
Page position, Down – Moves to the next page in a table. 

 
Page position, Top – Moves to the first page of items in a table. 

 
Page position, Up – Moves to the previous page of items in a table. 

Other Constructs 

Record Filter 
Use Filter to manage criteria to choose lane data to be shown. You can add, modify, and delete 
filters using this list. See Section 8.2.10 for details. 

Record count This field indicates the total number of records in the table shown and current row position. 

Scroll bars Horizontal and vertical scroll bars reposition the view of rows on the current page. 

Table border 
Tables appear with up to 15 records shown at a time. Drag the lower table border to increase or 
decrease the number of records shown. 

 

8.2.8 Actions 

Actions can be applied to one or more rows on a page as shown in Figure 8-7.  

 

Figure 8-7: RFQ Workbench Actions 

Use check boxes to select and clear table rows to be included in a subsequent action. Select the check box 
in the column header to select and clear all rows. Click an “Action” icon or make a selection within the 
Actions list to affect all selected records. 
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8.2.9 Sorting 

Underlined column headings mean you can sort rows in the table by the respective column. As illustrated 
in Figure 8-8, Lane ID is underlined. Click Lane ID to sort records within the table in ascending sequence 
by that column. Click the column label again to reverse sequencing. 

Underlined column headings (see below) can be clicked to sort on that data. 

 

Figure 8-8: Sorting Rows in RFQ Workbench Tables 

8.2.10 Filtering 

The number of rows within a table of lanes included in an annual solicitation can be large. You can apply 
a filter to reduce what is shown to rows matching desired criteria. To apply an existing filter, select one 
from the Filter list. Click the Filter link to create, edit and delete filters as shown in Figure 8-9. 
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Figure 8-9: Filtering Records in RFQ Workbench Tables 

The Manage Filters page shown in Figure 8-10 appears when you click the Filter link. Use this page to 
create, edit and delete filters. Filters you save remain in your Filter list until deleted. To modify or delete a 
filter, you must first select it from the Filter list. 

 

Figure 8-10: Manage Filters RFQ Workbench Page 

To create a filter: 

On the Manage Filters page, click the Add (+) icon. In the Filter dialog box, enter a name for the new 
filter and then click the Done button. On the Manage Filters page, specify one or more filtering criteria 
and then click the Done button. 

Note: You may enter values or click Find (magnifying glass) icons opposite fields to choose from values 
that already exist within DPS data for the field. 

Currently existing Filter options

    Add or 
delete filters 

Use the Find icon to populate the filter fields

Use drop-down 
menu to apply a 
filter to lanes shown.

Click Filter to create, edit, or delete a filter. 
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This is an example of a filter named “origin Germany.” Two fields are specified: the “Origin Rate Area 
Desc” and “Origin Rate Area.” When you apply this filter, only lanes that originate in Germany appear. 
The dialog box in Figure 8-11 appears to name a filter when adding a new one. 

 

Figure 8-11: Manage Filters – Filter (Naming) Dialog Box 

Provide a name, click the Done button, and enter your filtering criteria on the Manage Filters page. When 
you click the Find icon opposite any criterion field, the dialog box shown in appears for you to locate and 
choose from values for that exist in DPS for that field. Enter a search string and then click the icon. All 
values that begin with the characters you enter appear. Leave the search criteria field blank to choose 
from all values in DPS. Select a value and then click the Done button. 

 

Figure 8-12: Manage Filters – Find Dialog Box 

8.2.11 Viewing/Updating Data 

RFQ data is often sizable, and you may therefore want to apply filters to improve response times when 
sorting and working with line items within very large tables. 

Updateable cells have lighter background colors. Within updatable cells, enter updated values and then 
click the appropriate button to validate and apply your changes. Figure 8-13 illustrates an RFQ 
Workbench page with updateable cells. 

Matches appear here—
Make a selection and 
click the Done button 
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Figure 8-13: RFQ Details – Lanes Tab 

8.2.12 User Feedback and Error Messages 

Responses often accompany actions. Figure 8-14 illustrates an exception message that states “The value 
of Peak Rate ($/cwt) for mode 7 and lane 3004 should be greater than or equal to 1.00 and less than or 
equal to 999.00,” which applies to the highlighted entry. 

 

Figure 8-14: RFQ Workbench Exception Message 

Figure 8-15 illustrates an example of a DPS Rates exception message.  
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Figure 8-15: DPS Rates Exception Message Example 

Figure 8-16 illustrates an example of a DPS Rates message confirming a successful action.  

 

Figure 8-16: DPS Rates Confirmation Message Example 

8.3 BIDLINX TOOL 

As mentioned in section 2.7, the BidLinx tool is a Microsoft Excel-based tool that can be used to file rates 
one SCAC at a time, for one market at a time. 

This section covers constructs of the User Interface for the BidLinx tool. Section 6.1 covers the 
procedural steps for filing rates using the BidLinx tool. 

There are three worksheets within the workbook: 

 RFQ Summary 

 Discrete Lane Bids 

 Help. 

Worksheets within a workbook are accessible via tabs at the bottom of the Excel window. Use the tabs at 
the bottom of the Excel window to move between the three worksheets within the BidLinx tool. For 
annual rate filing, you may use BidLinx in addition to, or in lieu of the RFQ Workbench. 

8.3.1 RFQ Summary Worksheet/Tab 

The RFQ Summary Worksheet/Tab consists of statistics and information identifying the environment 
and has buttons illustrated in Figure 8-17 that invoke global actions. 
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Figure 8-17: BidLinx RFQ Summary Worksheet/Tab – Buttons and Information 

Table 8-4: BidLinx Summary Worksheet/Tab Constructs 

Item Description 

Buttons 

Import Bid Data to 
Spreadsheet 

Imports lane/channel data (previously downloaded from the DPS Rates Module) 
defining an RFQ (a lanes file with a “.lan” extension) into BidLinx. 

Validate Bids Validates the format of entries within the Discrete Lane Bids worksheet. 

Create Bid File for 
Upload 

Creates a .bid file with your rates for upload back into the RFQ Workbench.  

Create Package Not for use with DPS. 

Modify Package Not for use with DPS. 

Clear RFQ Erases all user-entered data within the Discrete Lane Bids worksheet. 

Information 

Carrier Information TSP identification.  

RFQ Information Primary identifying attributes of the RFQ. 

Bid Information Number of line items and errors within the Discrete Lane Bids worksheet. 

Application 
Information 

Identification of the BidLinx file version (an Excel file with an “.xls” extension). 

8.3.2 Discrete Lane Bids Worksheet/Tab 

The BidLinx Discrete Lane Bids Worksheet/tab is where you enter your rates. Figure 8-18 and Table 8-5 
depicts the worksheet. 
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Figure 8-18: BidLinx Discrete Lane Bids Worksheet Constructs 

Table 8-5: BidLinx Discrete Lane Bids Worksheet Constructs 

Item Description 

Lane Information Lane ID, Origin Rate Area, and Destination Rate Area. 

Codes of Service and 
Biddable Attributes 

The codes of service and biddable attributes associated with the RFQ – Linehaul (LH) 
and Storage-in-Transit (SIT) discounts for domestic RFQs, and peak and non-peak 
single factor rates for international. 

Bids 
Rates to be filed for each lane/channel and code of service. Rates are entered either as a 
discount percentage (%) for domestic channels or single factor rate ($/cwt) for 
international channels. 

Scroll Bars Horizontal and vertical scroll bars reposition the view of the current page. 
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8.3.3 Sorting 

Figure 8-19 illustrates constructs of the Discrete Lane Bids worksheet/tab and Sort button. The number of 
lanes (rows) depends on the solicitation. Select an RFQ attribute within the list next to the Sort button to 
sort rows by that attribute and then click the Sort button.  

 

Figure 8-19: Sorting BidLinx Discrete Lane Bids 

8.3.4 Viewing/Updating Data 

Rates you enter are retained within the Discrete Lane Bids worksheet. This worksheet is displayed when 
you click its worksheet tab. Use scroll bars to see beyond what is shown. 

Cells designated for accepting information are tan. Unprotected cells are also identified by a solid line 
border that is displayed when you left-click anywhere within the cell. To file rates, enter values in 
respective cells as shown in Figure 8-20. Once you have entered the rates, you must click the Validate 
Bids button on the RFQ Summary worksheet as shown in Figure 8-21. The validation check identifies 
rate values that are in an incorrect format, or whose values are outside of parameters for a valid rate (e.g., 
a single factor rate greater than 999.0). At the conclusion of the validation process, the BidLinx tool 
indicates rate values that failed the validation check as shown in Figure 8-23. 
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Figure 8-20: Entering Annual Rates in BidLinx 

 

Figure 8-21: BidLinx RFQ Summary Worksheet – Validate Bids Button 
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8.3.5 User Feedback and Error Messages 

After validation of your rates, the Bid Information box on the RFQ Summary worksheet tallies errors 
encountered.  

 

Figure 8-22: BidLinx RFQ Summary Worksheet – Error Count 

The Errors counter is highlighted when errors are detected (i.e., when it displays a number greater than 
zero) (Figure 8-22). Cells containing errors appear darkly shaded when you return to the Discrete Lane 
Bids worksheet.  
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Figure 8-23: BidLinx Discrete Lane Bids Worksheet – Cell Exceptions 

Note: BidLinx will not highlight all errors (Figure 8-23). 

Errors detected are highlighted in a dark shaded background. To correct these errors, reenter values and 
click the Validate Bids button on the RFQ Summary worksheet again to revalidate corrected data. 
Continue adjusting and revalidating your data until the Bid Information box indicates there are no errors. 

Important: incomplete bids are not reported in BidLinx. BidLinx does not identify lanes/channels in 
which only one of the two rate cells have been filled. For domestic rates, both a Linehaul discount and a 
SIT discount must be provided. For international rates, both a Peak and a Non-Peak Single Factor Rate 
(SFR) must be present. DPS rejects incomplete rates at the end of each annual Rate Filing Round. A 
complete rate must have two entries within each code of service for which you intend to offer service. It is 
up to the user to ensure all rates are complete before submitting them into DPS. 

8.3.6 Recommended Practices 

8.3.6.1 Save Location 

The Windows Desktop is the most convenient place to save files for subsequent reference. From most file 
selection dialog boxes, the Windows Desktop can be accessed with a single click. 
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8.3.6.2 File Name 

It is recommended you retain original RFQ file names when creating interface files used with BidLinx. 
File extensions for BidLinx interface files, as identified in Table 8-6, are .lan and .bid. For an RFQ named 
dHHG-2005, recommended full files names (with extensions) for BidLinx interface files are: 

 dHHG-2005.lan 

 dHHG-2005.bid. 

Table 8-6: BidLinx Interface File Extensions 

File extension Description Created by 

.lan RFQ identifying and lane/channel data. RFQ Workbench. 

.xls The BidLinx spreadsheet tool. RFQ Workbench. 

.bid Your completed RFQ rate submission. BidLinx. 

 

8.3.7 Preparing Your Rates 

8.3.7.1 BidLinx Discrete Lane Bids Worksheet 

Use the worksheet shown in Figure 8-24 to enter your rates. 
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Figure 8-24: BidLinx Discrete Lane Bids Worksheet 

Table 8-7: BidLinx Discrete Lane Bids Worksheet Constructs 

Item Name Description Comment 

Lane Attributes 

1. Lane ID Lane unique identifier. 
Automatically assigned by DPS when 
lane is created within the RFQ. 

2. Orig Rate Area 
Rate area associated with the 
lane origin location. 

 

3. Dest Rate Area 
Rate area associated with lane 
destination location. 

 

4. My bid/Total Charge Not Applicable (N/A). Not used in DPS – ignore. 

International Updateable Cells 

5. Peak Rates ($/cwt) 
Single factor rate during peak 
season (May 15 – Sep 30). 

Dollar amount per 100 lbs. 

6. Non-Peak Rates ($/cwt) 
Single factor rate during non-
peak season (Nov 1 – May 14). 

Dollar amount per 100 lbs. 

Domestic Updateable Fields (not shown) 

7. LH Discount Linehaul Discount. 
Discount off the base rate specified in 
400NG tariff. 

8. SIT Discount Storage-in-Transit Discount. 
Discount off the base rate specified in 
400NG tariff. 

Buttons 

9. Sort 
Sorts Lanes in ascending value 
by list selection. 

 

8.3.7.2 RFQ Workbench Export Page 

Before the BidLinx Excel file can be used, you must first download lane data using the RFQ Workbench. 
This section describes the interface for downloading.  

The Lane Data Export Page 

This page is used to export RFQ Workbench lane data. This is page is used as part of the BidLinx 
process, described in section 6.3. 
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Figure 8-25: RFQ Workbench Lane Data Export Page
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Table 8-8: RFQ Workbench Export Page Constructs 

Item Name Description Comment 

Updateable Cells 

1. Data Type of data to be exported. 
“Lane Data for BidLinx” is the 
only list option for use with 
DPS. 

2. Section RFQ section to be exported.  

Read-Only Attributes 

3. RFQ Name Name of RFQ. 
Reflected in interface file 
names. 

4. Format Windows application used to open the file. Microsoft Excel. 

5. Round The round number. 
There are always two rounds 
with annual rate filing. 

Previous Downloads Read-Only Attributes 

6. Id Download file identification number.  

7. Request Type 
This cell is “Completed” when the export file is 
successfully created. 

 

8. Data 
The export file “Data” attribute selected by the 
user. The only option for this attribute that is 
supported by DPS is “Lane Data for BidLinx.” 

 

9. Format 
Indicates the file internal record structure. 
“Comma Separated Values” is the only option 
supported with DPS. 

 

10. User The DPS user ID who conducted the download.  

11. Download Date Date the download was conducted.  

12. Status 
This cell indicates “Completed Successfully” 
when the export file has been successfully 
created. 

 

Buttons and Links 

13. 
Download 
BidLinx Tool 

Initiates the process of downloading a copy of 
the BidLinx Excel file. 

An .xls file. 

14. Download file 
Creates a download file for lane/channel 
information. 

A .lan file. 

15. Export 
Creates an entry in the Previous Downloads 
table indicating the export file is ready to be 
created. 

 

 

8.3.7.3 Manage Filters Page – Lanes Tab 

This page is used to create and delete filters (Figure 8-26). 
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Figure 8-26: RFQ Workbench Manage Filters Page 
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Table 8-9: Manage Filters Page – Lanes Tab, Updateable Fields 

Item Name Description Comment 

1. Filter Filter name. Specify one to edit or delete. 

2. Lane Id Lane unique identifier.  

3. Lane Type 
Indicates Lane type by market and 
shipment category. 

List options are International and 
Domestic Standard and International 
and Domestic Volume 

4. Benchmark N/A. Not implemented in DPS. 

5. Origin Rate Area Origin location Rate Area of lane. A code. 

6. Origin Rate Area 
Desc 

Origin location Rate Area 
description. 

Plain language describing. 

7. Origin State Name N/A Not implemented in DPS. 

8. Origin State Origin location state. United States (U.S.) locations only. 

9. 
Origin Postal Code 
(Low and High) 

N/A. Not implemented in DPS. 

10. Origin Country Origin location country.  

11. Destination Region/ 
Rate Area 

Destination Rate Area or Region. A code. 

12. Destination Rate/ 
Area Region Desc 

Destination Rate Area or Region 
description. 

Plain language describing. 

13. Destination State Destination location state U.S. locations only. 

14. Destination Postal 
Code (Low and High) 

N/A. Not implemented in DPS. 

15. Destination Country Destination location country.  

16. Destination Zone Destination location GBLOC. A four-letter code. 

17. Distance N/A. Not implemented in DPS. 

18. Normal Volume N/A. Not implemented in DPS. 

19. Peak Volume N/A. Not implemented in DPS. 

20. Service Commitment N/A. Not implemented in DPS. 

21. Max Rate N/A. Not implemented in DPS. 

22. Min Rate N/A Not implemented in DPS. 

23. User Defined 1 thru 4 Varies based on RFQ type.  

24. SS Origin City Special Solicitation (SS) origin city. 
Items 24 – 25 are only used with 
special solicitation lanes. 

25. SS Origin State Special Solicitation origin state. U.S. locations only. 
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Item Name Description Comment 

26. SS Origin Country Special Solicitation origin country.  

27. SS Destination City Special Solicitation destination city.  

28. SS Destination State Special Solicitation destination state.  

29. SS Destination 
Country 

Special Solicitation destination 
country. 

 

8.3.7.4 RFQ Details Page – Lanes Tab 

Use the Lanes tab to view Lanes and codes of service included with an RFQ (Figure 8-27).  

 

Figure 8-27 : RFQ Details Page – Lanes Tab 
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Table 8-10: RFQ Details Page Constructs 

Item Name Description Comment 

RFQ Information Read-Only Attributes 

1. Name RFQ name. Indicates market and program year. 

2. Description RFQ description.  

3. Status RFQ current bidding status. Bidding/awarding/complete. 

Actions 

4. Summary 
Displays a summary of the RFQ 
in an RFQ Summary window. 

Illustrated in Figure 8-28. 

5. Publish 
Makes rates/bids that are saved in 
the database for this RFQ visible 
to SDDC. 

Publish only once per round. Once published, all 
RFQ rates/bids that are subsequently inserted or 
updated are visible to SDDC. 

6. Export 
Opens the Export page to produce 
a lanes (.lan) file for BidLinx. 

 

8.3.7.5 RFQ Summary Window 

Select “Summary” from the Action list to view the summary of an RFQ (Figure 8-28). 
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Figure 8-28: RFQ Summary Window 

Table 8-11: RFQ Summary Window Fields 

Item Name Description Comment 

1. ID 
A unique identifier DPS assigns to 
each RFQ when created. 

 

2. Name RFQ plain language name.  

3. Description Text description of RFQ/solicitation.  

4. Rnd The current bidding round. 
There are always two rounds with an 
annual rate solicitation. 

5. Status The current status. Bidding/awarding/complete. 

6. RFQ dates 
Start and end dates of RFQ awarding 
phase. Preview is not used. 

 

7. Contract period 
The period of performance for the 
solicitation. 

The effective dates of the rates to be 
filed. 

8. Total number of lanes 
Total number of Lanes comprising 
the RFQ. 

Respondents are not required to 
provide a rate for every lane. 

9. Lanes bidding Type of Lane. 
This value should always be 
“Discrete” All DPS Lanes are 
discrete. 

10. Equipment Type 
Indicates Lane type – if Domestic or 
International; also indicates shipment 
program. 

 

11. Origin States N/A. Not implemented in DPS. 

12. Destination States N/A. Not implemented in DPS. 

13. Total normal demand N/A Not implemented in DPS. 

14. Total peak demand N/A. Not implemented in DPS 

15. Total distance N/A. Not implemented in DPS 

16. Preview start date Preview phase start date and time Not meaningful with DPS. 

17. Preview end date Preview phase end date and time Not meaningful with DPS 

18. Bidding start date Bid phase start date and time  

19. Bid required by date N/A. Not implemented in DPS. 

20. Bidding stop date Bid phase end date and time.  

21. Award start date Award phase start date and time.  

22. Award end date Award phase end date and time.  

8.3.7.6 RFQ Workbench Page 

The RFQ Workbench Page showing your RFQs is displayed when you initially select the RFQ Module 
from the Rates menu. Select All Current from the RFQ Upper-Right list to see RFQs that are currently 
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bidding or awarding (Figure 8-29). Select Archived from the RFQ Upper-Right list to see RFQs that are 
completed. 

 

Figure 8-29: RFQ Workbench Upper-Right List 

Table 8-12: RFQ Workbench Page Constructs 

Item Name Description Comment 

Read-Only Attributes 

1. Rfq Id 
A unique identifier assigned by 
DPS to each RFQ when created. 

 

2. Name 
RFQ name and active link to RFQ 
Details page. 

 

3. Description Text description of RFQ.  

4. Current Rnd The current round. 
There are always two rounds with an 
annual rate. 

5. Last Updated 
Most recent revision date (post-
creation). 

When an RFQ is created, this field is 
initially blank. For the user with a 
SDDC view, this field updates whenever 
a bid, published or unpublished, is saved 
to the database. For a user with a TSP 
view, this field updates only when a bid, 
published or unpublished, from their 
SCAC is saved to the database. 

6. Status The current status.  

7. Prev Start Date Preview phase start date and time. Not meaningful within DPS. 

8. Prev End Date Preview phase end date and time. Not meaningful within DPS. 

9. Bid Start Date Bid phase start date and time. Not implemented in DPS. 

10. Bid By Date N/A. Not implemented in DPS. 

11. Bid End Date Bid phase end date and time. Not implemented in DPS. 

12. Award Start Date Award phase start date and time. Not implemented in DPS. 

13. Award End Date Award phase end date and time. Not implemented in DPS. 

14. Increment Minutes N/A. Not implemented in DPS. 

15. Maximum Extensions N/A. Not implemented in DPS. 

16. Trigger Minutes N/A. Not implemented in DPS. 
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Item Name Description Comment 

Actions 

17. Add Message N/A. Not implemented in DPS. 

18. Add Comment N/A. Not implemented in DPS. 

19. View Attachments N/A. Not implemented in DPS. 

20. Export Opens the Export page.  

Selections within the RFQ Filter drop-down list 

21. All Current 
Shows RFQs in Bidding, Ready 
or Award Status. Also includes 
paused RFQs. 

default 

22. Working 
Shows RFQs that are in 
Incomplete or Ready Status. 

Ready and Incomplete are similar in that 
they are both transient statuses. Despite 
this, it is possible an RFQ can be in one 
of these statuses. You should not take 
any action with an RFQ that is in a 
status of Incomplete or Ready. 

23. Live 
Displays RFQs that are in 
Bidding, or Award Status. Also 
displays paused RFQs. 

 

24. Archived N/A. 
Shows only RFQs that are in a Complete 
status. 

Icons 

25. 

 
Preview 
Phase 

RFQ statuses. 
Matches “Status” read-only attributes of 
the respective RFQ. 

 
Bidding Phase 

 
Awarding 

Phase 

 
Paused 
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APPENDIX A ACRONYMS 

Acronym Description 

ASCII American Standard Code for Information Interchange; in DPS it refers to a text file format 
used to import/export data 

.bid BidLinx (file extension) 

BOTO Boat One-Time-Only 

COS Code of Service 

COTS Commercial Off-the-Shelf 

.csv Comma Separated Values (file extension) 

dHHG Domestic Household Goods 

DCN Document Control Number 

DoD Department of Defense 

DPS Defense Personal Property System 

ETA Electronic Transportation Acquisition 

GBLOC Government Bill of Lading Office Code 

HHGS Household Goods 

ID Identification 

IE Microsoft Internet Explorer 

iHHG International Household Goods 

iUB International Unaccompanied Baggage 

JPMO Joint Program Management Office 

.lan Lanes (file extension) 

LH Line haul 

MOTO Mobile Home One-Time-Only 

N/A Not Applicable 

OTO One-Time-Only 

QA Quality Assurance 

RFQ Request for Quote 

Rnd Current bidding round 

SCAC Standard Carrier Alpha Code 

SDDC 

SFR 

Military Surface Deployment and Distribution Command 

Single Factor Rate 

SIT Storage-in-Transit 

SS Special Solicitation 

SS-iHHG Special Solicitation International Household Goods 

SS-iUB Special Solicitation International Unaccompanied Baggage 

TSP Transportation Service Provider 
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Acronym Description 

U.S. United States 

USTRANSCOM United States Transportation Command 

VM Volume Move 

.xls Excel® (file extension) 

 


